Kim OConnor
53 Cumberland St
San Francisco CA 94110

Jun 18th 2019

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I live in San Francisco and have chosen to use SONIC as my RESIDENTIAL provider. I absolutely
REFUSE to use ATT or Comcast due to their horrible customer service and outrageous rates.
SONIC offers me a decent price for BOTH my internet and land line telephone using the copper

wires as SONIC expands their fiber footing in our city.

I prefer to use SONIC as they are a local company, has given me superior service to any other
provider, and are cost effective for me as a low income individual.

I am TOTALLY against any changes made by FCC that would limit the competition and smaller
companies as a choice for Broadband access.

USTelecom etc. is lying if they say there are no other companies offering residential service that use
unbundled copper and fiber options.

Please do not dismantle 1996 Telecommunications Act and make the little competition we have
today even worse.

Kim OConnor



